Shippers
feel need
for speed

¢ In a perfect world,

importers and exporters
say, ports would assure
shipments arrive swiftly
to their destination.

BY BILL MONGELLUZZO
JOURNAL OF COMMERCE STAFF

ALOS VERDES, Calif. —

In today’s just-in-time

shipping environment,

importers and exporters
are demanding that port au-
thorides play a more assertive
role in facilitating swift move-
ment of their shipments.

Increasingly, shippers say
they want a total package of
services from ports, including
everything from frequent calls
by ocean carriers, to modern
terminals and on-dock nil-
yards, to efficient highway and
rail infrastructure.

Their wish list also includes
extensive truck and rail service,
professional treatment by Cus-
toms. and a productive labor
force.

When one or more of these
elements break down, shippers’
loyalty to a port begins to ebb,
and they look for alternative
gateways.

“We don’t want any bottle-
necks,” Peter Haas, contract ad-
ministrator at Northrop Corp.,
told a tansportation seminar
last week sponsored by the
Southern California Roundtable
of the Council of Logistics

Management.
Northrop uchozeu ships
15,000 metric tons of high-tech,

aerospace and defense cargoes
through Los Angeles-Long
Beach. When shipping high-val-
ue cargoes, even a small glitch
can stop a shipment dead in its
tracks, leading to costly break-
downs in companies’ logistics

systems.
Breakdown causes

Breakdowns can occur in
any number of ways, shippers
say. A Customs inspector who
is unfamiliar with the product
and arbitrarily pulls a shipment
aside for an exam, a delay in
moving cargo because a train is
blocking access to the terminal
or work slowdowns by dis, -
tled longshoremen are gsas
trous for shippers of high-value
cargo.

Shippers expect close coop-
eration among ocean and in-
land carriers, government regu-
latory agencies, port authorities
and labor unions to keep traffic
flowing smoothly. “We need
this to protect the crown jewel
of US. indusay — high-tech,”
Mr. Haas said.

‘Paradigm shift’ needed

Bringing these disparate
pardes together is not easy, but
it should be the priority of port
managers, said Dana Vincent,
director of transportation for
MacFrugals Corp., which runs
the Pick and Save retail stores.
All too often, he said, port au-

thorities hide behind the cover
of their landlord status when in
fact they should be leading the

See SHIPPERS, Page 2B




T TR IR O L RS HE TR TT
m m w it mm Mw i WWWMEW mh,mwpmmw meﬁwmw_mmm
mw i m.ﬁmmm 1% i mm_gmm M
mmmemmhhm“m mmeMMMmmm mdummmm Pel umemmma
I UH P TR T
m :m:% mﬁm mmmmmmmm M.m umm
_m u. m.mzmm mwmwm ¥ wmmwmmm.mmm mhm ;
1 &m.:mmm N R HI R
i et sl i A mw w
3 & vl dmw ! mm?m Bh mmmm mm
{ At gl ¢ ) g
_S §s wigH ol ;mmmx E ~ mmqm mmmmmm%m m

B



